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(for CC courses)
Part 3: Course Information

	Course Title:
	Information Management

	I. Course Information

	Course Code:
		C
	C
	I
	T
	4
	0
	5
	7




	CC Credits: 3
	QF Credits: 12
	QF Level: 4

	    Specialism     Generic skills      Core curriculum      Experiential learning         Others:  

	II. Course Objectives 

	This course introduces the technological foundations of information management in business organizations. The focus is on how to manage information effectively using business information systems, and efficiently to support decision making in different business processes and environments. It equips students with essential skills to use computer applications in solving real-life business problems and cultivates students’ understanding and appreciation of organizational context within which business information systems support decision-making.

	III. Intended Learning Outcomes of the Course (normally 3 – 5)

	Please tick as appropriate

    The following ILOs are prepared by programme team of HKU SPACE
· The following ILOs are adopted from the partner institution
· Others, please specify                                               

On completion of the course, students should be able to 

ILO1. describe different types of business information systems, and how different business sectors would benefit from using information systems;
ILO2. analyze how data and information flow through an information system and how they are processed through different business activities within a business system as part of system design;
ILO3. explain basic theories in relational database model;
ILO4. use software tools to store and manage large volume of business data, perform business data calculation as well as support decision making and solve problems from real-life business scenarios.

	IV. Teaching and Learning Activities

	Lecture

	No. of Contact Hours

	(a) No. of Contact Hours
(formal, attendance recorded) 
	(b) Estimated Study Hours (normally 2 x contact hours, self-managed)

	Classroom delivery:
	39
	78

	Synchronous distant delivery:
	
	

	Others:
	
	

	Justification on estimated hours for lecture if the multiplying factor is more than 2: 


	Non-Lecture Activities (i.e. workshop / tutorial / laboratory / practicum / placement / fieldtrip / site visit / seminar / e-learning)

	Types of Activities
	(c) No. of Hours
(formal, attendance recorded)
	(d) Additional Study Hours associated with activity (self-managed)

	Tutorial:
	
	

	Practical/workshop:
	
	

	Placement/practicum:
	
	

	Self-managed E-learning: 
	
	

	Field excursion / site visits:
	
	

	Others: 
	
	

	Justification on estimated study hours:


	[bookmark: _Hlk34117159](e) Estimated hours for other self-managed study (in addition to the hours from (a) to (d) above):
	0 hrs

	Justification on estimated self-managed study hours in (e):
	

	(f) Final Examination:														
	2 hrs

	Formal hours total (inclusive of all lectures, non-lecture activities and examination), (a)+(c)+(f):
	41 hrs

	Self-managed study hours total, (b)+(d)+(e):
	78 hrs

	Total learning hours:
	119 hrs

	V. Syllabus

	1. An Introduction to Information Systems in Organizations 
· basic concepts, principles of information management, and business information systems,
· different types of information systems e.g. transaction processing system, management information system and decision support systems,
· different e-commerce models e.g. B2B, B2C, C2C: their advantages, disadvantages and success factors applied in different business industries;
· the big data and its impact

2. Data Flow Diagram
· system design and analysis, 
· how to draw data flow diagrams commonly used in model information systems and mobile apps;

3. Introduction of database systems for business operations
· basic relational database theory and relational database management systems for business use
· business application use of Microsoft Access for storage, retrieval and management of business data
· enforce entity integrity and referential integrity for database consistency   
          
4. Tools for information security on possible threats or attacks
· multi-factor authentication, access control, encryption, backup, firewall
· related data privacy and intellectual property issues

5. Tools for business decisions
· business application use of Microsoft Excel for supporting business decision-making by calculating and analyzing common figures and statistics used in finance, accounting (e.g. break even, contribution margin).

	VI. Assessment

	Type 
	Description
	ILOs 
	Weighting
	Graded Assessment returned by 2/3 point of the course ( ) 
(at least 30%)

	Formative Assessment
	Assignment 1 (excel formula, data flow diagram)
	2, 4
	15%
	

	
	Assignment 2 (excel formula, relational database questions)
	3-4
	15%
	

	
	Class exercises (excel formula, constraints, business optimization problems, database query by example problems)
	1-4
	5%
	

	
	Group project presentation (4 to 6 students per group) 10-15 minutes presentation
	1,2,4
	10%
	

	
	Group project report (4 to 6 students per group) 2000 words, design diagrams and spreadsheets
	1,2,4
	10%
	

	Summative Assessment
(not more than 50%)
	A 2-hour written examination: multiple choice, short and long questions
	1-4
	45%
	

	
	Total : 100%
	

	Remarks (if any) for providing more details on the types of assessment(s) above.

	Nil

	VII. Pre-requisite(s) (please quote course code & title)

	Nil 

	VIII. Required and Recommended Reading (please use The Harvard Convention/APA Convention) 

	Recommended Reading:

1. Business Driven Technology, 2018, 7th Edition, P. Baltzan, McGraw-Hill
2. Advanced Cases in MIS, 2000, Joseph A. Brady and Ellen F. Monk, Thomson Learning
3. MIS Cases: Decision Making with Application Software, 2008, 4th Edition,  Lisa Miller, Prentice Hall
4. Management Information Systems: Managing the Digital Firm, 2020, 16th Edition, Jane P. Laudon, Kenneth C. Laudon, Pearson
5. Beginning Database Design: From Novice to Professional, 2012, 2nd Edition, Clare Churcher, Apress
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